MpnnoxeHne
K npukasy ot 16.07.2019 Ne193-0

0 KopnopatusBHoOi KynbType MNBY3 «JleHUHcKas LIPB»

1 BBEAEHWE

KopnopaTwusHas KynbTypa — COBOKYMHOCTb HOPM, MpaBwu/, LEHHOCTEN,
39TMYECKMX CTaHAAapTOB, KOTOPbLIMW [AO/MKHbI PYKOBOACTBOBATLCA COTPYLAHUKM
rocyfjapCTBEHHOr0 OIOKETHOIO YupexaeHua 34paBOOXpPaHeHUs  «J1eHUHCKas
LeHTpanbHaa panoHHas 6onbHuua» (ganee - T[BY3 «JleHUHCKaa LIPB»,
MejopraHunsauns, yupexaeHue), B CBOel NoBcegHEBHON paboTe.

Mwuccua megopraHmsanumn: OCHOBHas Lieflb CyLL,eCTBOBaHUSA MefopraHu3ayum,
obulas uUenb, KOTOpPYK CTaBUT nepefd co60M MedopraHu3aumMm U K BbINOSHEHUIO
KOTOPOW CTPEMUTCH.

[lenoBasi 3TUKa - COBOKYMHOCTb MPUHLUMNOB W HOPM, KOTOPbIMMW [O/MKHbI
PYKOBOACTBOBATbCA  COTPYAHUKM  TBY3  «JleHuHckaa LPB» B  cdepe
MEX/IMYHOCTHbIX OTHOLLEHWNIA, YNPaBeHNA N eXXeIHEBHON paboThl.

KagpoBas noaMTuka - LenoctHas M o6beKTUBHO 0OYCNOBNEHHAs cTpaTeruns
paboTbl C nepcoHasioM, 06beAuHAOLWAA pa3nYHble (POPMbI, MeToAbl U MOAENU
KagpoBoi paboThl.

2. OBWWE MOJTOXXEHUA

2.1. TlonoxeHne o0 KopnopaTuBHON KynbType BY3 «JleHnHckasa LIPB»
(nanee - lMonoxeHune) pa3paboTaHO B LENAX Pa3BUTUA B CO3HAHUU COTPYAHUKOB
YUpPeXAeHUA MOHATUS O KOPMopaTMBHOM  Ky/nbType, WAeonornn  (Mmuccum)
mMefopraHusaummn, CUCTeMbl LLeHHOCTEN, eAMHbIX CTaHA4apTOB MOBeAeHMUs, 06LLeHUS
C MapTHepamu, nauueHTaMu 1 Konseramu.

2.2. OCHOBHble PYHKLMW KOPMOPaTUBHOM KyNbTypbl:

- (hopMMpOBaHMe BHYTPMUKOPMNOPaTUBHOTO NMUAXKA,;
- CO3JaHune KoprnopaTuUBHbIX TpaguLUNiA, LEHHOCTEN;

(hopmmpoBaHMe Yy COTPYLHWKOB YUpeXAeHuUs TMOHMMaHUA  06LHOCTU
NHTEPECOB e4NHOI0 «Mbl»;

YKpenjeHne KopnopaTUBHOIO AyXa U MOBbIWEHWEe NOAIbHOCTU COTPYAHUKOB;
- NHCTPYMEHT MOTUBALUN.

2.3. HacTtosuee lMonoxeHune npeacrta.nsetr cobol COBOKYMHOCTb MpaBu,
NMPUHLWNOB W CTaHAAPTOB, B COOTBETCTBUM C KOTOPbIMW BCe COTPYAHMKM BY3
«JleHUHcKasa LUP6», He3aBMCUMO OT UX JO/MKHOCTU, LO/MKHbI CTPOUTL CBOKO paboTy.
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2.4. TlonoxxeHue MpU3BaHO CNOCOOCTBOBATH MOBBILICHUIO 3PPEKTUBHOCTH U
KOHKYPEHTOCIOCOOHOCTH MEIOPraHU3aLIHH.

2.5. llpyHunel ¥ TpaBWjIa, MPEACTABICHHBIE B HAcTOsAMEM [loyioxkeHuw,
00s13aTeNbHBI T BEIOJTHEHHS BCEMH PAOOTHUKAMMU.

2.6. Kaxnaplii paOOTHHK YUPEKACHHS HECET MEPCOHATBHYIO OTBETCTBEHHOCTh
3a CTPOroe CJIEIOBAHUE YKA3aHHBIM MPaBHJIaM W MPUHIMIAM B paboTe.

2.7. PyKkoBOOUTENb KAKAOTO CTPYKTYPHOTO MOAPA3ACICHUS YUYPEKICHUS
HECET OTBETCTBEHHOCTh 3a CTPOro€ COOMIOJCHUE TPaBWJI W NPHHIMAIOB
MOAYAHEHHBIX EMY COTPYAHUKOB.

3. CTWJIb YTIPABJIEHHWA

3.1. Ctunb VIIPABJICHUS MeIOpraHu3anuei ONpEHEIACTCH, Kak
JNEMOKPATHYCCKUMA, OCHOBAHHBIA HA B3aUMHOM JIOBEPUHM PYKOBOJCTBA U
COTPYJIHUKOB, MPUHIATIAX KOJIJIETUAJIBHOCTH, COTPYJHAYECTBA "

KOMaHA1000pa3oBaHus. MHUIMATHBHOCTL, 310pOBas KPUTUKA, MPEMJIOKEHUS I10
VIIYUIICHWUIO, HATTPABJICHHBIE HA PA3BUTHE MEIOPTAHU3ALMH, TPUBETCTBYOTCS.

3.2. O0ume H3TUYECKWE TPUHLMIBI W HOPMBI  aesaTtenbHOCTH. ['BY3
«Jlennnckas 1IPb» ocyiecTBiser CBOWO MPOPECCUOHANBHYIO NEATCILHOCTh Ha
OCHOBE:

— HEYKOCHUTENBHOTO  coOmoacHuss Konctutyumm PO, peiicTByromiero
3aKOHOAATeNbCTBA PO W MEKIYHAPOAHBIX MPABOBBIX HOPM, JIOKAIBHBIX
HOPMATHBHBIX AKTOB YUYPEKACHHS, HOPM HPABCTBEHHOCTH M MPABHII JACIOBOTO
ATUKETA,

— YBOKCHHsI MTPaB W 3aKOHHBIX MHTEPECOB CYOBEKTOB, BOBJICYCHHBIX B CHEPY
NEATENBHOCTH YUPEIKACHUS,

— 0€3yCI0BHOIO COOTFOICHUS B3ATHIX Ha ceOs1 0013aTENBCTB U TAPAHTUPOBAHHMS
BBICOKOI'O Ka4€CTBA MPEAOCTABIISIEMBIX YCIYT.

3.3. OCYILIECCTBICHUE  MHUCCHM  MECIOPraHW3alMu  BO3MOXKHO TP
OPEIBSABICHUM CHCAYIOIMX TPeOOBaHMA K JIMYHOCTH COTPYIHWMKOB U MPHU
COONIOACHAM KQKIbIM WICHOM KOJUICKTMBA TNPHUHLUMIOB  KOPIOPATUBHOTO
MTOBECHUS.

3.3.1. Cortpynnuk OpraHusanuu:

— SABJIIETCS WICHOM €IVMHOW KOMAaHIbl M PA3ACII€T MUCCUIO MEIOPraHU3alMH,
PYKOBOJCTBYETCS HACTOSIIMMHU NPHUHLMIIAMU KOPHNOPATHBHOW KYJIBTYPBI BO BCEX
NpO(PECCHOHANIBHBIX ~ 3THYECKMX  CHTyalMsX, LEIsIMA W CTaHJapTaMu
MEIOPraHu3alnu,

— OPUHAMACT HA CeO0sl OTBETCTBEHHOCTh 34 PEAIM3ALMIO 3asBICHHBIX LENCH U
JIEJIAET BCE BO3MOKHOE JUISl UX JOCTHXKEHUS,

— NOKA3bIBAET MPUMEP MNPOPECCHOHATBHOIO OTHOWICHHUS K BBIMOJIHCHHIO
CIIy’)KEOHBIX O0SI3aHHOCTEH, sBIsiETCs  00pa3uoM MOPSAOYHOCTH, COOFOJAET
TpeOOBaHUS TPYIOBOM U yUeOHOW AUCLMITIIMHBL,

— NOBBILIAET YPOBEHb TPO(PECCHOHATTEHOTO MACTEPCTRA,

— HE TPEANPUHUMACT JACHCTBUN, HAHOCAIIMX YPOH HMHTEPECAM YUYPEKICHUS,
NPECEKACT JIFOObIE TOMBITKM OMOPOYUTH €r0 ABTOPUTET, HUKOTJAA HE WCIOJB3YET
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MOJIYYEHHYI0 HH(POPMALIUIO B yIIepO MHTEpecaM, PenyTaluy YUPEKACHUAS U ISt
LICJICH JTUYHOM BBITOIbI;

— (GOpPMHUPYET TO3WUTUBHBIA W JOCTOWHBIA WMHUDK MEIOPraHU3alMK W €€
COTPYJIHMKOB 4Ye€pe3 NPOPECCHOHATBLHYIO JEATEIbHOCTh, JIMUHBIE Oecenbl M
oOmeHue ¢ npeacrapurensmu CMU;

— MMEET MPABO BBICKA3BIBATH JINYHOE MHCHHUE M OTCTAMBATH CBOK) TTO3UIIUIO,

— PYKOBOACTBYETCS TPUHIIMNIAMHA JTOBEPHUS], B3AUMHOTO YBAKEHUS, PABCHCTBA,
OTKPBITOCTH, YECTHOCTA W CHOPABCIUIMBOCTH B OTHOUICHUSAX C KOJUICTAMH U
namyentamu I'bY3 «Jlennnckas LIPby;

— YBAXKAET YACTHYIO KM3Hb KOJIJIET, HE JOMyCKas OOCYKICHUS M KaKOro-imdo
BMEIIATEILCTRA B HEE,

— 3a00TUTCS 0 ce0€: OrPaKIAET OT yYaCTHsl B HE3AKOHHBIX, O€3HPABCTBCHHBIX U
HEATUYHBIX JIEJIAX, OCTAETCS BEPHBIM MOPAJILHBIM CTAHAAPTAM,

— 3a00TUTCS O MEAOPraHU3alUU. YUPEKACHUE 3aCTy>KUBACT JIOSUIBHOCTHU, TaK
KaK TPEAOCTABIACT COTPYJHHUKAM CPEACTBA K CYIIECTBOBAHUI), TMO3TOMY
COTPYIHMKHU 00S3aHbI MPUJECPKABATHCS ATHUYECKOTO KOJCKCA MEAOPraHU3aIUH;

— 3a00TUTCS O CBOMX KOJJIerax: mpo(ecCHOHAIbHBIX MApTHEpPaX, KOTOPHIC
HY)KJIQFOTCS B MOAJECPKKE W BHUMAHHUM. 3anpellcHbl JIFOObIC (POPMBbI YHUKEHUS
JIOCTOMHCTBA YEJI0BEKA, TUCKPUMHUHAIUS U MPOTEKIIMOHU3M.

4. JEJIOBBIE U HPABCTBEHHBIE KAUECTBA COTPY/JHHUKOB

4.1. lns >(QQPeKTUBHOTO  BBIMOJHEHHS  CBOMX  (DYHKIMOHAJIBHBIX
oOszanHOCTeW Kaxabld padoTtHuk ['BY3 «Jlenunckas LIPB» momken obOmanaTh
CJIC Y FOILAMHA JEIIOBBIMA KaueCTBAMMU: JUCLMILTAHUPOBAHHOCTb,
CAMOCTOSITEJIBHOCTb,  IIyHKTYaJIbHOCTb,  TPYIOIMIOOME, KOMMYHHKAOCIIBHOCTD,
VCIOJTHUTENIBHOCTh, HACTOWYMBOCTb, UEJICYCTPEMIICHHOCTD, MPEANPUUMYHBOCTD,
YMEHHE CYIIATh JIFOACH, SHEPTHYHOCTb.

4.2, JIns 5¢pPEeKTUBHON ClTaKEHHOH Pa0OTHI B KOJJIEKTUBE KAXKIbIA PAOOTHHUK
I'bY3 «Jlennnckas 1IPb» nomkeH pa3BuBaTh B ce0€ CIECAYIOIIAE HPABCTBEHHBIE
KAaueCTBA. OT3BIBUMBOCTh, JOOPONKENATENBHOCTh, BHUMATEIBLHOCTh, CHOCOOHOCTH
BOCIIPUHUMATh W BHOCHUTh CaMOMY KOHCTPYKTMBHYK) KPUTHKY, MNPEIAHHOCTb,
NOPSA0YHOCTh, YECTHOCTh, CKPOMHOCTbD, CITPABEUIUBOCTD.

43. B 1IbY3 «Jlenunckas LIPb» HerepnumMO NPOSBICHHE  TaKUX
YEJIOBCUECKUX TOPOKOB, Kak O€30TBETCTBEHHOCTh, TIPyOOCTh, BJIACTOJIOOME,
JKQJAHOCTb, 3aBHCTh, WHTPUTAHCTBO, PACHYLICHHOCTh, JICHb, JIMLEMEPHE,
HEAMCLUUATITMHUPOBAHHOCTb, JOKABOCTB, HEMOPSAAOYHOCTD, NOJJIOCTb,
NPENATENbCTBO, XaMCTBO, KPUTUKAHCTBO.

4.4. HeoOxoaMMo Bcerja MOMHHTB, YTO CJIOBA «CMACHO0» U «IOXKATyHcTay
CO3/IAF0T MOJIOKUTEIBHYIO SMOLIMOHAIBHYO aTMOC(EPY BO B3aMMOOTHOIUCHHSIX.

4.5. He pexomeHayeTcs ynoTpeOJCHUE TAKUX BRIPAKCHUMN, KaK « 51 HE 3HAIOY,
«f 3a 310 HE OTBeHar», «Mbl HE MOXKEM OTOro caciaarb», «Bbl JTOLKHBDY,
NOCKOJIbKY,  YKAa3aHHBIE  OTBETbl  HEM30EKHO  MOAPBIBAKOT  JOBEPHE K
MEJOPraHu3alui. B 3aTpyIHUTENBHBIX CHTYAMsIX PEKOMEHIYETCS WM3BUHUTHCS
nepen cOOECEAHUKOM M TIOJTYYMTh KOHCYJIBTALMIO Y APYTUX COTPYAHHUKOB.
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4.6. B nensax obecrieueHus: OJaronpusaTHOTO NMCUXOJIOTMYECKOTO KIMMAaTa B
KOJUIEKTUBE M HaWOOJIbLIIETO COOTBETCTBUS KAaXKAOrO0 pPabOTHUKA 3aHMMAacMOMN
JOJDKHOCTH — YUPEXKIEHUE  BIPABE MPOBOJUTH  COLMATBHO-TMICUXOJOTHYECKOE
TECTUPOBAHUE U OLEHKY PAOOTHUKOB, KAK WHAMBUAYAILHOE, TAK U TPYMIIOBOE.

5. JAEKIJIAPALIMA ITPAB PABOTHUKA

5.1. B I'bY3 «Jlennnckas 1[Pb» mpu3HAKOTCS W TapaHTUPYIOTCS TpaBa U
CBOOOJBI YENIOBEKA COIIACHO OOUICMPU3HAHHBIM HOPMaM W MPUHLUNAM
MEXKIYHAPOAHOIO IIpaBa U B cOOTBETCTBUM ¢ KoHCcTUTYLIMER PO.

5.2. I'bY3 «Jlenunckas 1IPb» rapaHTupyeT paBEHCTBO MpaB M CBOOOA
pabOTHHMKA HE3aBHCHMO OT TOJa, BO3PACTA, HAMOHAJTBHOCTH, UMYIIECTBEHHOTO U
JOJDKHOCTHOTO — TOJIO’KCHMSI, MECTA OJKUTEJIBCTBA, OTHOLICHUS K  PEIIUTUH,
MPUHAIJIEKHOCTH K TPO(PECCHOHATILHBIM COFO3aM, OOIIECTBEHHBIM OObETUHEHUSIM.

5.3. Kaxnomy padotnuky ['bY3 «Jlenunckas [[Pb» rapanTupoBaHbl JTUYHBIE
Y TPOKIAHCKUE MTPaBa.

— HA JUYHYIO HENPUKOCHOBEHHOCTh, YBAKEHHUE UYEIIOBEYECKOTO JOCTOMHCTBA,
YECTH U PENyTallK, CBOOOAHOE PA3BUTHE TMYHOCTH;

— 3aIIMTY OT TPOU3BOJIBHBIX IMOCATATEIBCTB M BMELIATENIBCTBA B JIMYHYKO H
CEMEWHYIO JKU3Hb;

— BbIOOP MECTA JKUTENBCTBA,

— MOBCEMECTHOE TPU3HAHUE M COOTBETCTBYIOLIYIO 3AIIATY CBOMX NPaB H
CBOOOI.

5.4. KynbrypHbi€ npasa:

— HA Y4YacCTHE B KYJbTYPHOH >KM3HHM OOIIECTBA W MOJb30BAHUE JOCTHKCHHUIMHU
OTEUYECTBEHHOW U MUPOBOU KYJIBTYPHL;

— cB00OOY MpenoaaBanusi, 00yUYECHHUs, HAYYHYIO U TBOPYECKYIO ACITEIbHOCTD,

— WHTEIJIEKTYATbHYK0  COOCTBEHHOCTh, €€ 3alllUTy, BO3MCIICHUE 34 €€
UCITOJIb30BAHUE,

— OTOBIX M JOCYI, KaK WHIUBUAYAIbHBIA, TAaK W KOJUICKTUBHBIN, JUIs
OaronpHusITHOrO HMCHOJIb30BaHUs CBOOOAHOIO BPEMEHM B IENIIX AYXOBHOIO,
KYJIbTYPHOTO U (PU3NYECKOTO PA3BUTHSI.

5.5. CoumanbHble mpasa.

— HA YPOBEHb >KM3HU, HEOOXOAMMBIA IS MOJACPKAHHUS OJaroCOCTOSIHHS
pabOTHUKA U €70 CEMbH,

— NOTPEOUTENBCKUI BBIOOP, TMOJHOLEHHOE MUTAHUE BO BpPEMs OOCICHHOrO
nepepriBa U B Hepabouee BpeMms;

— JOCTUKUMBIH HAWBBICIINKA YPOBEHb MCUXMYECKOTO U (PU3NUYECKOTO 30POBbA,
€ro OXpaHy U MEJMLUMHCKYO IIOMOLIB;

— COLMATIBHOE 00ECMEeUeHNe, COUMAIbHOE CTPAaXOBAHUE W 3AlUTY B CIydasx
COLIMAIIBHOTO PUCKA.

5.6. IlpaBa Ha cBOOGOHBINA BEIOOP Mpodeccuu, BUIA AEATEIBHOCTH U MECTA
paboTHI:

— HA MNpO(PECCHOHAIBHYID  OPWUEHTALMIO, TOArOTOBKY MW MOBBILICHHUE
KB (DU KALIMH,



- npo(ECCUOHATIBHYI0 ~ HE3aBUCUMOCTh  MpPU  BBINOJHEHUM  TPYIOBBIX
00s3aHHOCTEIH

- TOPU30HTAILHOE M BEPTUKAILHOE TPOJBUKECHUE MO CIYKOE C yUETOM CTaka
Y KBATM(PUKALIHMH,

— nPo(PeCCHOHATBHYIO PEa0MIIMTALMIO U 3aHATOCTh TPH WHBAJTUAHOCTH,

- cBOOOY OT MPUHYAUTEILHOTO TPYAQ;

- 00beTMHEHUE B TPO(ECCUOHATBHBIE U UHBIE COIO3bI UM OPraHU3aLlUu.

6. TIOOIIPEHUA U OI' PAHUYEHHWA

6.1. B I'bY3 «Jlenunckas LIPb» BceMEpHO NOOLIPSETCS WHULMATUBA
PabOTHHMKOB, HAITPABJICHHAS:
- Ha POCT JIOXOJ0B YUPEKICHUS OT BCEX BUJIOB ACITEIbHOCTH,
- NOAHATHE UMUIKA Menopranu3ain B CMU u o01ecTBe B 1€510M;
- SKOHOMHIO MATEPUATBHBIX, SHEPTETUYECCKUX, WH(POPMALMOHHBIX PECYPCOB U
COKpALUEHKE 3aTpar;
- cOoBMeIleHWE mpodeccuii M JOJDKHOCTEH,  OBJIAJCHUE  CMEKHBIMH
NpoeCCUusiMU U JOHKHOCTSIIMM;
- POCT NPOQeCCHOHANIBHBIX 3HAHUH U YMEHUI, HABBIKOB PA0OTHUKOB;
- NPUMEHEHHE TBOPUYECKHX CHOCOOHOCTEH Ha Onaro Kaxaoro pabOTHHKA W
MEJOPraHU3ALNN B LEIOM;
- pa3paboTKy HOBBIX METOJOB, TEXHOJOIMYECKHX MPOLECCOB, 00OOPYI0BaHUS,
NPUCIIOCOOJICHHMIA, a TAKKE BHEAPEHHE UX B MPoLecc paboThI,
- nepenavy JJMYHOTO ONbITa MOJIOABIM PA0OTHUKAM MEIOPraHA3alNH,
- NOBBIIICHUE YPOBHSA KBaTM(pUKAUMKM pPaObOTHUKOB NyTeM OOY4YEHHS B
00pa3oBaTEIbHBIX 3aBEACHUSX,
- COONIOACHHE AEIIOBOM U TPYAOBOH 3TUKH,
- (U3AYECKOE U TyXOBHOE pPa3BUTHE PAOOTHUKOB MEAOPraHU3alWHW, BEIACHHE
310pOBOT0 00pa3a >KM3HU,
- U3YYCHHE NEPENOBOT0 OTEYECTBEHHONO M 3apyOeKHOro ombita padoThl,
WHOCTPAHHBIX SI3bIKOB, MPUMEHIEMBIX B pa00OTE YUPEKIACHHUS,
- YIIYUIIEHUE COOCTBEHHOIO 30POBBS, AKTHBHBIC 3aHATUS (DU3KYIBTYpPOH U
CHOPTOM;
- NPEeAYIPEXICHAE HAPYIIEHUN 3aKOHOAATENbCTBA, MHCTPYKIMA, TTOJTOKEHUH,
JOPYTUX PYKOBOASAIIMX JMOKYMEHTOB, AcucTByrommx B ['BY3 «Jlenunckas [IPby,
W3BCILICHUE PYKOBOJICTBA O CIyYasX MOAOOHBIX HAPYLICHMIA,
- Pa3BUTHE 4YYyBCTBA NPHHAIC)KHOCTH K €IMHOMY KOJUIEKTHBY, OOLIHOCTH
LIETIEN.

6.2. BI'BY3 «Jlenunckas [1Pb» 3anpemaercs:
- NOSIBJICHAE HAa TEPPUTOPUM YUPEXKICHUS B COCTOSHUM AJIKOTOJIBHOTO,
TOKCUYECKOTO UM HAPKOTHYECKOTO ONbSIHCHHSI,
- NpUMEHEHUE K PAOOTHUKAM METOJMOB  (PU3UYECKOTO WM  Tpydoro
NICUXOJIOTMYECKOTO BO3ACHCTBHSI,



- a00bIe  BUABL  3JIOYNOTPEOJICHUH  (PMHAHCOBBIMM WJIH  MAaTCPUAIbHBIMU
LHEHHOCTSMHA MEIOPraHU3ali U €€ KIIMEHTOB, CBOUM CITYy>KEOHBIM IMOJIOXKEHUEM B
JIMYHBIX WA KOPBICTHBIX LIENSX;

- CBOOOJIHOE MCMOJIb30BAaHUE O00PYOBAHUS TOCTOPOHHUMHU JIMI[AMU, A TAKKE
pabOTHUKAMU, HE OTBEYAOIIMMH 33 COXPAHHOCTh 3TOT0 000PYI0BAHHS,

- WCIOJIb30BAHUE JTHOOBIX BUAOB 000PYAOBAHHUS, CPEACTB CBA3M M TPAHCIIOPTA B
JIMYHBIX LEIX;

- BEJICHUE JEJIOBBIX NIEPErOBOPOB B MPUCYTCTBUU MTOCTOPOHHMUX JIULL, €CIU 3TO
NPUBEACT K Pa3MIALICHHUIO CITY>KEOHON UM KOMMEPYECKON TaitHbI,

- BEJICHUE KOMMEPYECKON [EATENBHOCTH, HE CBI3aHHOW C JEATEIBHOCTHIO
MEJO0pranu3anuy, B padouee u Hepabodee BpeMsl Ha TEPPUTOPUN YUPEKICHUS,

- yYacTUE B a3apTHBIX UIPax HA TEPPUTOPUU YUPEKIECHHUS,

- COBEpUICHHE JTFOOBIX ACHCTBHIA, BICKYLIMX MOPYY, YTEPIO, XUIICHHE, JIFOOOTO
UMYILIECTBA MEAOPTraHU3aALNY, MALIUEHTOB, PAOOTHUKOB U IPYTUX JIMIL,

6.3. JIroOble W3 MEPEUMCICHHBIX BBINIE CIY4YacB PacCMaTpPHUBAIOTCS
pykoBoactBoM ' bY3 «Jlenunckas LIPby.

B caywasx, mnpuBencHHBIX B NyHKTe 6.1, paOOTHUKKA MOJYYarOT
COOTBETCTBYIOIIEE BOZHATPAKIECHHUE.

B cnyuasx HapymieHus myHKTa 6.2. K BAHOBHBIM PAOOTHHKAM MPUMEHSIOTCS
COOTBETCTBYIOLINE BH b HaKa3aHus, ONPELIEIICHHBIE TPYAOBBIM
3aKOHOJATENBCTBOM W KOJUIEKTMBHBIM JIOTOBOPOM, AcicTByrommM B ['BY3
«JlenuHckas LIPby.

Kak Bo3HarpaxaeHus, Tak U MEPbl HaKa3aHWs MPUMEHSIOTCA HE3aBUCUMO OT
CIIy>k€OHOTO TOJIOKEHUST PAOOTHHKA, JIMYHBIX CHMIATWNA, NPHHAIC)KHOCTH K
npPO(PECCHOHATBHBIM COK3aM M TPOUYMX UHAWBHAIYAJTBHBIX U TPYIIIOBBIX PA3IAYMIA.

7. PABOYEE BPEMS COTPYIHHUKOB

7.1. Bpemst Hawanma pabotel s coTpyaHukoB ['BY3 «Jlenunckas 1IPby»
onpeaensiercs [IpaBuiiaMu BHYTPEHHETO TPYIOBOTO Pacnopsaka B 3aBUCHMOCTH
OT OTIEJCHHUS, MOAPA3IACIICHUS, B KOTOPOM PadOTacT COTPYIHUK.

7.2. Jns toro, 4toObl HAUMHATH CBOM pabO4Mil 1E€Hb BOBPEMS, NOJATOTOBUTH
padouee MECTO M MOATOTOBUTHCS CAMOMY, COTPYAHHMK JOJDKEH OBITh HAa padouem
Mecte 3a 10 MUHYT 10 OQUIMATBbHOIO BPeMEHU Hadaja padodero nHs. [losiBneHue
Ha padoTe nociie opUIMaIbHOrO Havajaa padoyvero JHsl SBISETCS OMO3TaHUEM.

7.3. Ilpn HEBO3MOKHOCTH NPUATH Ha pabOTy BOBPEMsI COTPYAHHUK TOJDKEH
U3BECTUTh CBOETO HEMOCPEICTBEHHOTO PYKOBOJIMTENS O BO3ZHUKIIMX MPoOieMax
3a071arOBPEMEHHO WJIM HE TMO3)KE Y€M B TEUEHUE TPEX YacOB C MOMEHTA Havalia
pabouero ans. OTCyTCTBHE Ha padoueM MecTe B pabouee Bpemsi 00jiee TPEX YacoB
0€3 YBOKHUTECIBHOW MPUYMHBI CUMTACTCA MPOTYJIOM, KOTOPBIA BIEYET 3a COOOi
JUCLIMTIJTMHAPHOE B3bICKAHUE.

7.4. CACTEMAaTHYECKUE OIO3JAHUSI MOTYT IMOCHTY>KMTh MOBOAOM JUIS OTKa3a
OT JAJIbHEHIIET0 COTPYAHUYECTBA YUPEIKACHHS CO CIIELIHATTUCTOM.



8. PABOYEE MECTO COTPY/JHHUKA

8.1. Ilopsmok, YMCTOTAa M AKKYpPaTHOCTh paboyero Mecta Kakaoro
COTPYJHUKA CO3JAOT OJIArOMPHUITHOE BIEYATICHUE 00 YUYPESKICHUU B LEJIOM.
Crpemutech co3aaTh HAUOOIBIIMI KOM(OPT 1Tl MAMEHTOB, C€0s1 U KOJUIET.

8.2. B I'bY3 «Jlennnckas LIPb» npuBeTCTBYETCS MHAWBHIYAIBHBIA CTUJIb
paboyero MecTta, €Cld OH HE MNPOTHBOPEYHAT HMMHMDKY YupexxacHus. Kaxawii
COTPYJAHUK JOJKEH MOJACPKUBATh YACTOTY M MOPSAOK HA CBOEM pabodyeM MeECTE.
OTBETCTBEHHOCTH 3 YMCTOTY M MOPSIOK HECET PYKOBOJUTEND TIOAPA3AETICHUS.

8.3. JIOKyMEHTBI, COCTABJISIONIME KOMMEPUYECKYIO TaliHy MEJOPTraHnu3alliu, a
TaK)KE WHBIC JOKYMEHTBI, TPEAMETBI M MATEPUAJIbl, MCIOJIB30BAHUE WIIU
pa3rialieHue KOTOPbIX CTOPOHHUM JIMLAM MOXET NPUBECTH K ywiepOy s
YUPEXKICHUS, HE NOJDKHBI HAXOAWTHbCA Ha padodyeM MeECT€ COTPYAHUKOB H B
JNOCTYIIHBIX ISl TOCTOPOHHHUX JIFOACH MecTax.

8.4. Henmomyctumo aepskarb Ha paboyeM MeCTe:

- PEKIIAMHYIO TPOAYKLIHUIO,

- XYJI0’KECTBEHHYIO JTUTEPATYPY, )KYPHAIBI, TA3€Thl U T.J. (HE OTHOCSIIYIOCS K
NpoPECCUOHATTEHOH ACATENBHOCTH);

- OJICKAY, TOCYY, KOCMETHKY.

8.5. PykoBoauTenu noApa3AciicHUd OCYIIECTBISIOT KOHTPOJIb COOIOACHUS
JAHHBIX TTPABUIL.

8.6. 3anpeniaeTcss NMpuHUMATh NUOLY Ha paboumx Mecrax. HckmoueHue
COCTaBJISIFOT KO(pe, yail wim BoJa, IPUTOTOBJICHHBIE B CIICHMAIBHO OTBEACHHBIX IS
3TOro MecTax. [IuTanue COTPYIHUKOB OCYIIECTBIISIETCS B CTOMOBBIX WA KYXHSIX.

9. HUCIIOJIb3OBAHHME KOMIIBIOTEPOB YU O®UCHOI'O OBOPYTOBAHUA

9.1. I'bY3 «Jlenunckas LIPB» npenocTaBnser KOMIBIOTEP KKIOMY
COTPYIHHKY, KOTOPOMY OH HEOOXO UM B padoTe.

9.2. Ecnu cOTpyHUK padOTaeT HA KOMIBIOTEPE KOJUIETH, HE CICAYET MEHSATh
YCTAHOBKHM W MAPaMETPbl MAIIWHBI, YCTAHABIMBATh CBOW IMAPOJIHN, HECTAHAAPTHHIC
JUIS  MEAOPraHu3aluy MPOrpaMMbl, CTUPATh (Qailfiel Wi NPOU3BOAUTH HWHBIE
JEUCTBHSI, KOTOPBIE HE TPELYCMOTPEHBI MOIB30BATEIIEM KOMIIBIOTEPA.

93. I'bY3 «Jlenunckas LIPb», mnpuHumMas BO BHHMMAaHME WHTEPECHI
COTPYAHUKOB,  JOMYCKAET  MCIOJIb30BAHUE  KOMIIBIOTEPOB W O(HCHOrO
00OpyIOBaHUsl B JIMUHBIX ILIEJISIX, HO B OMPEACIEHHBIX pa3syMHBIX mpeaenax. [loxa
UCIOJIb30BaHUEM O(QUCHOrO0 O0OpYIOBAaHUS B JIAHHOM CJIy4ae IMOHUMAETCS
KCEPOKOIMPOBAHKUE HEOOMBIINX MO 00BEMY JTOKYMEHTOB, OTIPABKa COOOIIEHUI MO
(dakcy u 3JIEKTPOHHOM noute, padoTta ¢ UHTepHETOM.

9.4. Hcnonb3oBaHue OOOPYJOBaHUS B JIMYHBIX NENSIX JOMYyCKACTCS C
COMIACHS HEMOCPEACTBEHHOIO PYKOBOJUTEIS MO €T0 OTBETCTBEHHOCTD.



10. KYPEHME U YIIOTPEBJIEHUE AJIKOI'OJISI HA PABOUYEM MECTE

10.1. Kypenue u ynoTpeOlicHHE ajaKoToJisi Ha padodeM MECTE 3alpelieHo.
I'bY3 «Jlennnckas LIPby nmpuBeTcTBYET 310pOBBINA 00pa3 KU3HM.

10.2. HenocpencTBeHHbII PYKOBOIUTED IOApa3AeeHus HECET
NEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a COOMIOJICHUE JaHHBIX TpeOOBaHWA U
TpeOOBaHU MO MOXKAPHOU, CAHUTAPHO-TEXHUYECKOH O€30MacHOCTH, COXPAHHOCTH
MeOenn, 000pyI0BaHUS M TEXHUYECKUX CPEJICTB B KAOUHETE.

11. BHEIIHWM BUJT COTPYTHUKOB

11.1. CoTpyaHHKM MPEACTABIAIOT OOJUK MEAOPTaHU3ALMU U NALUCHTOB,
NO3TOMY OT HMMHDKA KAKIAOrNO0 KOHKPETHOTO COTPYAHHMKA, €r0 MOBEACHHS Ha
paboyem MecTe M padoThI C MAIMEHTAMHU 3aBUCUT UMUK METOPraHU3alHH.

11.2. CoTpyaHUKM OOJDKHBI MPUXOAUTH Ha PadoTy, UMEs BHEIIHWUN BHI,
COOTBETCTBYIOIINH UMUKY W PEMYTALUN MEIOPraHU3al iy,

11.3. Pykooacteo I'BY3 «Jlenunckas 1IPb» ¢opMyaupyeTr HECKOJBKO
o01MX TpeOOBaHMIA K CBOUM COTPYIHUKAM:
- KOKIbIA COTPYAHUK JOJKEH BBITTIAETh AKKYPATHO, MY>KUMHBI JOJKHBI OBITh
BBIOPUTHI JIMOO UMETh AKKYPATHO MOJCTPHKEHHBIC YCBI, OOPOAY;
- MEIUIMHCKUE PAOOTHUKA HOCIT (POPMEHHYIO OJIEHKY;
- B pabouee BpPeMsl HEMEAMLIMHCKHE COTPYJHUKH AOJKHBI HOCHTH ICIIOBYIO
oflekKay. OTO  TpeOOBaHME  O3HAYAET  ONCKAY  HEAPKMX  PACLBETOK,
NPEANONATAOMIYI0  JETOBOM  CTWIb. J[s JKEHIUMH HENONMyCTHMA OAeXKaa C
OTOJICHHBIMH KUBOTOM, CIUHOM, MUHU-IOOKH.

JlaHHOE TPaBHJIO PACHPOCTPAHSETCS M HA TOCCIIEHUE YYEOHBIX KypPCOB,
OPraHU30BAHHBIX KaK B IIOMEIIEHUAX YUPEKIACHHUSI, TAK U 34 €r0 IPEACIIaMU.
- B 3UMHHNA ¥ MEKCE30HHBIA NEPUOA COTPYIHUKH TOJKHBI MMETh HA padodem
MECTE YMCTYHO CMEHHYIO 00yBb. HemomycTumMo HaxoauTeCsi Ha paboyeM MecTe B
BEPXHEH OJICKIE, A TAKKE B FTOJIOBHBIX yOOpax;
- HEJOMYCTUMO HAXOXKJIECHUE HAa padodeM MECTE COTPYIHUKOB B BBI3BIBAOIICH
OLIEXKIIE.

12. BBAUMOOTHOIIEHHKA B TPYJIOBOM KOJUJIEKTUBE

12.1. Bce B3auMOOTHOWIEHUS B TPyAOBOM KoyuiekthBe ['bY3 «JleHuHCKas
LIPb» cTposTCcs Ha OCHOBE B3aMMOBBLITOJHOIO NMAPTHEPCTBA, YBAKEHUS WHTEPECOB
KOKI0r0 pabOTHUKA M METOPraHU3ali B LEJIOM. B CBSA3M ¢ 3TUM MenopraHu3aius
B CBOCH IOJIMTUKE YIIPABJICHUS IIEPCOHAJIOM CTPEMUTCS K PEATU3ALNA CIICIYIOMINX
[IPUHLIUIIOB!

- BHUMAaHUE K TPOOJIEMaM U TPYIHOCTIM K&KIOTO OTACIBHOTO pAOOTHUKA,

- €IMHOHAYAINE B OTHOWICHUAX PYKOBOAUTEIb-II0{MMHEHHBIN,

- NOJIHBIA U UCKPEHHUIA IBYCTOPOHHUNA OOMEH MHEHHSIMU, MOJTHAS OTKPBITOCTh
CTOPOH U1l KOHCTPYKTUBHON KPUTHKH, ITPEMTOKEHUI;

- CTUMYJIMPOBAHUE MMOBBILLIEHNAS YPOBHS JKU3HH,

9



- BBICOKAs UCIIOJIHUTEINIbLCKAS U TPYA0Bas JUCLIUIUIAHA,
- OpHUEHTALMSI HA MOBBILIEHUE KQUeCTBA OOCITYKUBAHUS NALIICHTOB;

- COOTBETCTBUE  BCAKOTO  BO3HATPAXKACHUS  HEMOCPEACTBEHHO €  TOM
JEATEILHOCTBEO, KOTOpass BEIET K YBEIMYCHUID MPOU3BOAUTEIBHOCTH U
3¢ pekTHBHOCTH PAOOTHI METOPTAHU3ALUH B LIETIOM;

- JOCTYMHOCTh JUISl KKAOro pPabOTHHKAa WH(MOPMALMKM O JEATEIBHOCTH
MEIOPraHn3aLKN, HE OTHOCSIIEHCS K KOMMEPUYECKOH U Ci1yKeOHOH TaifHE;

- [IPEEMCTBEHHOCTD PEIIECHUAN IIPH CMEHE PYKOBOIUATEINEH;

- cOONIOACHHE OOUICTIPU3HAHHBIX MEKIYHAPOJHBIX HOPM, POCCHICKOrO
3aKOHOJATENBCTBA U PYKOBOJSAIMX JOKYMEHTOB, NEUCTBYIOIIUX B YUPEKACHUN,

- KOHCTPYKTUBHOE COTPYJHWUYECTBO C MPOQPCOO3HOM OpraHu3auucii, YicHaMu
KOTOPO  SBJISIFOTCS  PAOOTHHKM — YUPEKIACHHs, C LETb0  00ecrneueHus
OMaronpusITHOIO  COLMAIBHO-TICUXOJIOTMYECKOTO  KIMMata B KOJUICKTUBE W
3¢ pexTrBHON PabOTHI METOPraHN3aH;

- COKpALIEHHUE T0JIM PYYHOTO TPYAQ,

- OpUEHTAlMsl HA Pa3BUTHE YYBCTBA KOJUIEKTUBH3MA, OTBETCTBEHHOCTH
KQKI0T0 32 JOCTHKEHUE OOLIEH 1EIH.

12.2. PabOTHUKH, B CBOKO OYEPE/b, OCO3HABAs BCKO BAXKHOCTh JOCTHKCHUS
NOCTABJIEHHOW YUPEKICHUEM LIENHU, Al YAYULUICHHAS WX JIMYHOTO OJIarOCOCTOSHUS,
BXO/JIs1 B TPYAOBOH KOJIJIEKTUB, MPUHUMAIOT Ha CeOsl CeayroIne 003aTeNIbCTRA:

- JO0OPOCOBECTHO BBINOJHATE CBOM TPYAOBBIE OOS3aHHOCTH M CBSI3aHHBIE C
HUMM PACHOPSKEHUS CBOECTO PYKOBOAMTETIS,

- coOnroaaTk TPYAOBYIO TUCLUILIAHY,

- NOBBILIATH MPOU3BOAUTEIBLHOCTD TPYAQ,

- HE pasriiamark CBEACHHUS, SIBISIOIIACCS KOMMEPYECKOW WM CHYy>KEOHOH
TaAHOM,

- coOnoaare JUCHUIUIMHY, TpeOOBaHUS MO OXpaHE TPyda, TEXHHKE
0€30MaCHOCTH U CAHUTAPWH;

- coOJTr01aTh MpaBuIia MoKapHOU 0€30MaCHOCTH,

- OEpe’XHO OTHOCUTBCS K HWMYIIECTBY YUPESXKACHUS, €ro pabOTHUKOB H
NAlUEHTOB;

- yBaKaTh JIMUHBIC HHTEPECHI KOJUIET MO pad0TE, MHTEPECH MEIOPTraHU3aUN U
NAlUEHTOB;

- coONroaaTh IENOBYIO 3THKY,

- CHocOOCTBOBATh  MOBBIIEHUIO  3((PeKTHBHOCTH  PadOTHI CBOETO
NOAPA3CIICHUS,

- CBOCBPEMEHHO MH(POPMHUPOBATH PYKOBOACTBO O JONYINEHHBIX HAPYIICHUSIX
OpaBWI, WHCTPYKUMNA, TMOJOXKEHUA W JAPYTHX PYKOBOJALIMX JTOKYMEHTOB,
JNEHCTBYIOIIUX B YUPEKICHUY,

- NOOPOCOBECTHO  BBIMOJHATH  OOS3aHHOCTH,  BO3JIOXKEHHBIE  TPYAOBBIM
JOTOBOPOM (COTJAIIEHUEM ) W/WIM KOJIJIEKTUBHBIM JOTOBOPOM, JACHCTBYIOUIMM B
I'bY3 «Jlenunckas L{Pby.

13. PASPEIIEHME KOH®JIMKTHBIX CUTYAILIUM B TPYJOBOM
KOJUJIEKTHBE
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13.1. B I'bY3 «Jlenunckas [IPb» npuHATO OBITH YBAKUTEIBHBIMH W
STUYHBIMU 110 OTHOLIEHUIO APYT K IAPYTY, HE3ABUCUMO OT CITy>K€OHOTrO cTaryca.

13.2. CoTpyaHHKM AOKHBI BBIOMPATh KOPPEKTHYHO (OpMy OOpauieHHs K
KOJIJIETe, HE AOMYCKaTh Pa3IPA)KEHHBIX MHTOHALMI W MOBBILIECHUS TOJIOCA.

13.3. Cnegyer WCKIHOYATH W3 OOpallcHUs KOMMEHTApHUH, YHUKAKOIIUE
JOCTOMHCTBO YETIOBEKA.

["apMoHWYHas mcuxonoruueckas arMocepa B KOJJIEKTUBE — OJHA M3 OCHOB
YCIICIIHOM COBMECTHOM PabOTHI.

13.4. Ecam oauH W3 COTPYJHUKOB JTOMYCTHJI HEKOPPEKTHOE TMOBEACHUE IO
OTHOILICHUIO K JPYrOMy COTPYAHHMKY, HE CTOMUT OTBEYAaTh €My TeM ke. B maHHOM
cilydae HEOOXOIMMO OOpaTUTBCS 3a MOMOLIBK) K CBOEMY HEMOCPEIACTBEHHOMY
PYKOBOAMTENIO, PU 3TOM BCETIa HY>KHO MOMHUTH O CyOOpAMHALIMH.

13.5. YMeCTHBIM SBISETCS NPEABAPUTENBbHBIA 3BOHOK JUIS COTJIACOBAHMS
BO3MO>KHOCTH BCTPEUM, a TAKXKE MPOChOA pa3pelICHUs BOWTH MPU BXOJAE B KAOUHET
CTapUIETO IO AOJKHOCTH.

13.6. IlpecnenoBanus, OrpaHUYCHHUs JHOOOr0 COTPYAHMKA MO MPHYMHE €T0
COLMAJIBHOTO  TOJOKECHWS,  MOJa, JTHHYECKOTO  MPOMCXOXKIACHHWS  WJH
HAI[MOHAJIbHOCTH, OTHOLUEHWS K PEIUTHWH, BO3PACTa, CEMEHHOTO TMOJIOKEHUS,
COCTOSIHUS 3I0POBbsSI HEJAONYCTUMBI, U BIIEKYT MEPCOHATBHYIO) OTBETCTBEHHOCTH B
COOTBETCTBUM C POCCUHCKHM 3aKOHOAATETBCTBOM.

14. CObPAHUA U COBEILIAHUA

14.1. PyxoBoactBo I'bY3 «Jlenunckas I1IPb» mnpoBogut coOpanus wu
COBEIaHUsl Jsi  OOecreueHus: ONepaTMBHOrO oOMeHa uHpopManueid c
coTpyaHukamu. O BPEMEHH, MECTE W MOBECTKE JHS OYEPEAHOrO COBEIIAHHWSA, a
TAK)KE O  COCTaB€  YYaCTHMKOB  HEMOCPEIACTBEHHBIH  PYKOBOJMTEID,
OPraHr30BBIBAIOIIMI COBEIAHUE, ONOBEINACT YYACTHUKOB JTMYHO.

14.2. CoOpaHuss W COBEIIAHWS OPraHU30BHIBAIOTCS B COOTBETCTBUH C
NPUHATBIMA B CTPYKTYpHbIX noapazaeneHusx [BbY3 «Jlenmnckas LIPby
paBUJIAMH.

14.3. CoTpyaHHKM HOOJDKHBI TPUXOAUTh Ha COOpaHMsl BOBPEMS, a TaKXKe
OTKIIFOYaTh  MOOWJIBHBIE TelaeOoHbl A0 Havyama coOpaHus. PaOoTHMKW,
NPOMyCKAaromMe coOpaHusi WIH ONa3[blBAOIIME HA HHUX O€3 YBAKUTEIBHON
OPUYMHBL, MOTYT OBITh TOJABEPTHYTHI JUCLIMILTMHAPHBIM B3BICKAHUSIM.

14.4. Opranmzaropbl cOOpaHMii MOJDKHBI MMETh 3apaHee pa3padOTaHHBIHA
IJIaH, PEIJIAMEHT, a TaKKe NPEIyCMOTPETh BO3MOKHOCTb CBOOOJHOTO OOMEHa
MHEHUSIMH B CIICLAATIHO OTBEACHHOE JIJISl 3TOTO BPEMESI.

14.5. Bce y4YaCTHHKM COBEIAHWS JOJDKHBI 3apaHEE TMMOATOTOBUTHCS IIO
TeMatuke. B oOcyxkaeHun npoOiieM HEOOXOAUMO HCMOJb30BaTh MPUHIUIT
KOHCTPYKTUBHOM KPUTUKHA: TpPHA OOCYKIEHHMHM KAaKOro-nmud0 BOMpoca CIAEAYET
NPUMEHSTh CHCTEMY YETKOW apryMEHTAllMM CBOErO BHJCHUS W MPEAJaratb CBOU
BapUaHThl €ro pemeHus. CrapaiTech CI0KHOE OOBSACHATH AOCTYIHO, MPOCTO,
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KOPOTKO. YMENTE aKTUBHO CIYIIATh. YBaKAWTE 4y)KO€ MHEHUE. YMENUTE HMPUHATH
KOMITPOMUCCHBIA BAPUAHT PELICHUS TPOOIIEMBI.

15. OTHOIIEHUA MEJIOPT"TAHU3ALIMA C ITALIMEHTAMUA

15.1. C nanuMeHTOM COTPYAHUKHA JOJKHBI BECTU C€€0Sl YBAKUTEIBHO W
OpPUBETIMBO. He MOMKHO BO3HHMKATh CHUTyallMil, KOrJa MAlUEHT HAXOAUTCS B
kaOuHeTe oaMH. Ha mnosBieHWE mNanMeHTa COTPYIHUK YUPEKICHUS JOIKEH
OTpearupoBarb HEMEAJEHHO — MOMPHUBETCTBOBATH €ro. B cilydae, €cnu ManueHT
OPUILIET K COEHUATMCTY, KOTOPOrO B HACTOSIIEE BPEMS HET, HEOOXOMMO BEKIIMBO
MEepeHaNpaBUTh €ro, JaB MOJAPOOHBIE OOBICHEHUS O TOM, KTO MOXET PELIUTh
BOIPOC UJTK TPOOJIEMY.

15.2. CoTpyaHMKM HE MOOJDKHBI JOMYCKAaTh BO3HWKHOBCHWS KOH(IMKTA
MHTEPECOB MEIOpraHu3alu. B ciyyae BOZHMKHOBECHUS KOH(IMKTHBIX CUTYyalWH,
KOTOpPbIE MOTYT MPOTUBOPEYUTh MHTEPECAM YUPESKICHUS M €ro MNalleHTOB,
NEPCOHANT JOJDKEH MPWIOXKUTh BCE YCWIMS s HaumOojiee 3PQPEKTUBHONO HX
pa3pelICHHUS.

15.3. CoTpyaHWKM HE MAODKHBI TNMPUHUMATh NOAAPKA WM OECIUIaTHBIE
YCIIYTH, MPEBBIIAIONIME HOPMBI JEJIOBOTO 3THKETA, OT TPETHUX JIMLL 3 BHIOJIHCHUE
VUMU CBOMX JIOJDKHOCTHBIX 00SI3aHHOCTEHN B YUPEIKICHHH.

15.4. 3a3aaepKku B 0OCTY>KMBAHUM MAIIUEHTOB, a TAKKE 32 HEKAYECTBECHHOE
WM HEIOCTATOYHO NPO(ECCHOHATBHOE OOCITYKMBAHHE OTBETCTBEHHOCTh HECET
HEMOCPEACTBEHHBIN  PYKOBOJAWTENb  MOAPA3JCIICHUS, KOTOPOE OOCITYKMBAJIO
NaLUeHTa.

16. CTAHIAPTBI OBIIEHUA C ITALITMEHTAMMU I10 TEJIEGOHY

16.1. Briewatnenne O MEOOPraHU3alMAM CKJIAABIBACTCA Y MAlMEHTA TI0
NEPBOMY TeIE(POHHOMY PA3rOBOPY, MO3TOMY KK COTPYIHUK 00s3aH YMETH
rPaMOTHO 00HIaThCs MO Teaedony.

16.2. HegonmycTUMO WTrHOPHPOBAHHME TENCPOHHBIX 3BOHKOB. HE TMO3HEE
TPETBETO CUTHAJIA 3BOHKA JOJDKEH CIEA0BaTh OTBET. 110 CKOpPOCTM peakuuu Ha
3BOHOK MAUMEHT JHO0 mapTHEp OyAET CYyAWTh O CTENEHW 3aWHTEPECOBAHHOCTH
COTPYJHUKA.

16.3. OrBewas Ha  TeneOHHBIA  3BOHOK, HEOOXOAMMO  BEKIIMBO
N0370POBATHCA, MPOU3HECTH HA3BAaHUE MEIOPraHu3auuu. TeneOHHbBIE MEPErOBOPHI
JOJKHBI BECTUCh TPOMKHAM YETKHM TOJIOCOM, PeYb JOJDKHA ObITh BHSTHOM,
N00pOKEIATENBHOM.

16.4. B cinydae, ecnu COTPYAHHMK, y KOTOPOrO 3BOHMUT TENC(POH, 3aHSIT
PELIEHUEM TPOU3BOJICTBEHHBIX BOMPOCOB C MPHUCYTCTBYIOIIMM TMAlMEHTOM, Ha
TENEPOHHBIN 3BOHOK JOJKEH OTBETUTh KTO-TO U3 KOJUIET.

16.5. TenedoHHBI 3BOHOK HE JOKEH OBITH OCTABJICH 0€3 BHUMAHUSI.

16.6. TlpaBUIBHO W KOPPEKTHO TOBOPUTH MO TENE(OHY TAKKE BAXKHO, KAK
BECTHU TIEPETOBOPBI.
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16.7. Tlpu oOmeHnn nmo TeneoHy OUYEHb BAKHO COOIIOIATH KYJIbTYPY PEUH.
[TpaBuibHas peyb — 3TO COYETAHME BEPHOTO TOHA, APTUKYJISLMU, TPOU3HOLICHHUS,
IPOMKOCTH M TOYHOr0 noadopa cioB. Heo6xoauMo npemiarate NOMOIIb JTHOO0OMY,
HY>KJAIOIEMYCS B HEH.

16.8. 3akaHuMBarh pa3roBOp pekoMeHayercs (pasoil «Bcero moOporoy,
«Bcero xopoueroy.

17. KOH®OUAEHIIMATTLHOCTE

17.1. Mudopmanms SBIsICTCS BAKHEHIINM JOCTOSIHUEM YUPEKICHUS.

17.2. B meaopranuzanuu 3anpenieHa nepeaada oo nadopmanuu, Kpome
CHELMATBHO PA3PEIICHHBIX UM IKEBBIX MEPOITPUSATHIA.

17.3. Pasrnamenue KOH (pUICHIIMATTEHO uHopmaruu SIBJISIETCS
HapyLICHHEM YCIIOBUW TPYJOBOTO JIOTOBOpPA C COTPYAHHKOM CO CTOPOHBI
NOCJIEAHETO | BIIEYET 32 COO0I OTBETCTBEHHOCTD BILJIOTH IO YBOJBLHEHUSI.

17.4. AHanoruyHble CaAHKOUMU MOTYT OBITh NPUMEHEHB K pPa0OTHUKY,
JOMYCTUBIIEMY JIFOOYIO TMEpeAadyy CTOPOHHUM JIMIAM WM OpraHu3anusm
WH(pOPMALMK, HAHOCSAICH yIepO UMUDKY M PENYTALMN YUPEKICHUS.

17.5. Jlrvobas HeraruBHas wHGpoOpMauus 00 YUYPESKACHHM WM €€
PYKOBOAMTENSX, PACHPOCTPAHICMAs I MEPENAHHAs pAOOTHUKOM TPETHHAM JIALAM,
a Takke WHpOpPMALHS, KOTOPAash MOKET ObITh OJHO3HAYHO WHTEPIPETHPOBAHA KAK
nopoyaniasi penyTaluio YUYPEKICHUS, PacCMarpUBAcTCs PYKOBOJACTBOM Kak
HAPYLICHUE TPYAOBOH JUCLUATIIIUHBIL.

18. KOPITOPATHUBHALIE U JIMYHBIE TTPA3/IHUKHA

18.1. TBY3 «Jlenunckas LIPb» yBakaeT JHMYHBIE TPA3THUKA U
TOPYKECTBEHHBIEC JaThl CBOMX COTPYAHHUKOB M JIOSUIBHO OTHOCHTCS K MHULMATHUBE
paboTHUKA MPOBECTU (PyPIIET JUTsl CBOMX KOJUIET IO padoTe.

18.2. HeoOxomumeie yClIOBUsI TPOBEACHKUE PypleTa:

- COTPYJHUKY, KEJAIIEMY MpoBeCcTH (ypumieT uisi KOJUIer Mo padore,
HEOOXOUMO TOJIyYUTh COTJIACHE PYKOBOAMTENS MOAPA3ACICHUS, B KOTOPOM OH
pabotaer. PykoBoAWTENb BIPABE OTKA3aTh COTPYJHUKY B PA3PELICHUHN MTPOBEACHUS
dypuera 6€3 00bSICHCHUS IPUYKH;

- (QypiieT NOJKEH MPOBOAUTCS TONBKO B 00encHHOE BpeMs. C OKOHYaHHEM
00€JIEHHOTO MEPEPHIBA COTPYAHUK W MPUTIIANIEHHBIE KOJUIETH N0 padoTe 00s3aHbI
BEPHYTHCS K MCIIOJTHEHUIO CBOMX HEMOCPEACTBEHHBIX 00SI3aHHOCTEI;

- 3ampeniacTes  ynoTpeOJiEHWE  COMPTHBIX — HAMMTKOB — MEIUIMHCKOMY
NEPCOHANY;

- OTBETCTBEHHOCTh 34 COOJIFOACHHUE MPaBWJI BHYTPEHHETO PACHOPSAKHA U HOPM
KOPIOPAaTUBHON KYJIbTYPBI YUPEKIACHHSI BO BPEMS U mocie (ypuiera BO3IaracTcs
HA PYKOBOJMUTEISI MOAPA3ACIICHUS.
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18.3. C uenpro moaaepkaHuss KOMaHAHOTO yXa KOJUIEKTHBA YUYPEKICHHS,
MEJOPraHu3alysl  PEryJasipHO  TPOBOAUT  KOPIMOPATUBHBIE  MPa3JIHUYHBIE
MEPONPUATHS, TPAYPOUCHHBIE K NAMSATHBIM JaTaM B MCTOPUM MEIOPTaHHU3alUN U
OOLICHALIMOHAIBHBIM MMPA3THUKAM.

18.4. JIroOboH COTPYAHMK YUYPEXKICHHsS BIOpPaBe MPUCYTCTBOBaTh Ha
NPOBOJAMMBIX KOPIMOPATUBHBIX MPa3AHUKAX WM MOXKET BO3JAEPXKATBCA OT HX
nocemeHust 63 OObSICHEHUSI TPUYKH.

18.5. Bo Bpemss mnpoBeAcHHs MPa3THUYHBIX MEPONPHUATHIA COTPYIHHUKH
YUPEXKACHUS 00si3aHbl  0cO000€ BHMMAHHME  YJICIHTH  COOJIOACHHUIO  HOPM
KOPIMOPaTHBHON KYJIBTYPbI U MPO(PECCHOHAIBHON 3THKH.

19. KOHTPOJIb 1 OTBETCTBEHHOCTH 3A MCIIOJIHEHUE
HACTOAIEIO ITOJIOXEHUA

19.1. TBY3 «Jlenunnckas LIPb» nmpoBOAMT CHUCTEMATHYECKHA MOHUTOPUHT
BBINIOJIHCHMSI TIPABWJI, NPHAHLMIIOB W CTAaHJAPTOB, 3aJ0’KEHHBIX B HACTOALIEE
[TonoxxeHne, OCOOEHHO B YaCTW TEX OMNEPallMid, KOTOPHIE HE PEryIUPYHOTCS
3aKOHOJATETbHBIMA W HOPMATHBHBIMU aKTaMU, JIMOO PETyIUPYIOTCS 3aKOHAMH, B
KOTOpBIE 3aJlOKEHBl O0JIeE HU3KUE CTaHAapThl, 4YeM onpeneneHsl B ['BY3
«JlenuHckas LIPby.

19.2. KOHTpOAUPYIOT K HECYT OTBETCTBEHHOCTH 34 BBIITOJIHEHUE HACTOSILIETO
[Tono>xxeHuss  PYKOBOAMTENM  CTPYKTYPHBIX  TNOAPA3NEICHUH, a  TaKKe
HEIMOCPEACTBEHHO COTPYAHUKU YUPEKIACHUS.

19.3. O00 Bcex HapylieHUsX HacTosmero I[lookeHust JOMKHO OBbITh
HE3AMEUIUTEIbHO ~ COOOIIEHO  PYKOBOJCTBY  YUPEKICHHS W MPUHSTHI
COOTBETCTBYIOIKAE MEPHI I HEAOMYICHUS HAPYLIECHUH BIPEND.

20. 3AKJIIOYHUTEJIbHBIE ITOJOXEHUA

20.1. HopMbl W mipaBuna, YTBEP)KACHHBIE HACTOSIWMM [lono)keHueM,
pacnpocTpaHstorcs Ha Bcex padoTHUukoB ['bY3 «Jlennnckas [{Pby.

20.2. Bce COTpYOHUKH YYPEXKACHHS JAOJDKHbI OBLIb  O3HAKOMIICHBI C
HacToAwuM [TostokeHneM MO POCIUCE.

20.3. Hoeeie corpynnuku ['BY3 «Jlenunckas [IPb» nomkHBl OBITH
Oo3HakoMJIeHBI ¢ [lonoskeHueM B Cpok He mo3aHee 10 nHEH ¢ MOMEHTa Hadana
paboThl B YUPEIKICHUU.

20.4. OTBETCTBEHHOCTh 34 O3HAKOMJICHWE COTPYIHUKOB ¢ IlonoskeHuem
BO3J1aracTcs Ha PyKOBOAUTENEH CTPYKTYPHBIX MOAPA3AETICHUN YUPEKACHUS.

20.5. Kaxxaomy COTPYAHMKY, B TOM 4HCIE HOBOMY, pasmactcs [lamsiTtka
COTPYJHMKA COTPYJHMKA C BbIACPXKKaMH U3 [lomoxkeHus.

20.6. Konus Ilonoxenuss 0 kopnopatuBHOW KyneType 1'BY3 «Jlennnckas
LIPB» XpaHuTCS B KQKIOM CTPYKTYPHOM MOAPA3ACICHUN YUPESKICHUS, A TAKXKE B
OTHENE KaapOB.
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